
 2022 On-Site Questions  
Visit the ASHG Meeting Website for Complete Details at www.ashg.org/2022meeting  

Unless otherwise indicated, all locations are at the Los Angeles Convention Center.  
To access the complimentary Wi-Fi, select the SSID ASHG2022 

(no Wi-Fi in the Exhibit & Poster Hall) 

Topic Question Answer 
Emergencies 
    Ext. 3000 from house phones or 213-765-4605, routed to Command Center 
ADA / Special Needs 
    ASHG Office, Room 508 or email meetings@ashg.org  
Locations, Hours, Telephone Numbers 
  *Directions Use ASHG 2022 Mobile App.  

Click "More" 
Click "Maps" 

  ASHG Office Room 508 
213-743-6202 
Tuesday: 9:00 am – 6:00 pm 
Wed/Thu: 7:30 am – 6:00 pm 
Friday: 7:30 am – 5:00 pm 
Saturday: 7:30 am – 11:30 am 

  ASHG On-Site 
Offices/Telephone 
Numbers 

All offices are located in the convention center. Telephone #s will be 
operational Tues-Sat.  
Convention Center Main (213) 741-1151 
ASHG Office: 213-743-6202  
Exhibit Management: 213-743-6203 
Registration: 213-743-6204 
Help/Info Desk: 213-743-6205 
First Aid: 213-765-4605 (command center) 
Press Office: 213-743-6200 
Security in the Center: 213-765-4605 or 3000 from a house phone 
Emergency/Police/Fire:  do not call 911, call Ext. 3000 from house phones or 
213-765-4605, routed to Command Center - they can assist faster than 911 

  ASHG Central/Membership 
Career 
Center/GeneticsCareers.org 

Exhibit Hall, Booth 1225 
Wednesday/Thursday: 10:00 am-5:00 pm 
Friday: 10:00 am-2:15 pm 

  Convention Center:  (213) 741-1151 
Los Angeles Convention Center (LACC) 
1201 S Figueroa St., Los Angeles, CA 90015 

  Career Fair:  Exhibit Hall 
Wednesday/Thursday: 10:00 am – 5:00 pm 
Friday: 10:00 am – 2:00 pm 

  Business Center & 
Coat/Luggage Check:  

IQ Copy, Concourse Hallway between West and South, Tel: 213-765-4210 

  Coat/Luggage Check: Part of the business center 
Tuesday: 9:00 am – 6:30 pm 
Wednesday: 6:30 am – 7:30 pm 
Thursday: 7:30 am – 7:30 pm 
Friday: 7:30 am – 7:00 pm 
Saturday: 7:30 am – 1:30 pm 

mailto:meetings@ashg.org
https://www.ashg.org/meetings/2022-annual-meeting/attendees/ashg-2022-mobile-app/


  Certificate of 
Attendance/Presentation:  

Information Counter, South Lobby, ASHG Central, ASHG Meetings Office room 
508.   

  Child Care:  JW Marriott, Olympic Rooms 
 c/o Kiddie Corp 
Advance registration required. 213-763-4451 

  Exhibits and Poster Hours:  Exhibit Hall GHJK  
Wednesday/Thursday: 10:00 am – 5:00 pm 
Friday: 10:00 am – 2:15 pm 

  Exhibit Management 
Office:  

South Lobby by Figueroa Drive – onsite exhibitors are invited to register for 
ASHG 2023 at onsite discount rates! 

  Family/Nursing Room:  Room 518/519 
  First Aid:  South Lobby, near Compass Café/West Building across from Petree 
  Food:  There are two permanent food courts/cafes: Compass Café in the South 

Building and Galaxy Food Court in the West Building plus additional options in 
the Exhibit Hall during exhibit hours.   

  Lost and Found:  Room 508 
  Membership:  Exhibit Hall at ASHG Central 
  Prayer/Meditation:  Room 517 
  Press Room:  Room 509 
  Registration 

Questions/Hours:  
South Lobby  
Tuesday, 10/25: 9:00 am – 6:00 pm 
Wednesday, 10/26: 6:30 am – 6:00 pm 
Thursday, 10/27: 7:30 am – 6:00 pm 
Friday, 10/28: 7:30 am – 5:30 pm 

Badges/Programs/Materials:  
  Badges Badges must be worn at all times in the Convention Center. Meeting materials 

can be picked up in the registration area, South Lobby. 
Be sure to remove your badge when not in the Convention Center for safety 
purposes. 

  Programs See Online Planner on ASHG website or use ASHG 2022 mobile app 
Camera/Recording Policy:  
    Attendees are strictly prohibited from taking pictures or recording speaker 

presentations & exhibits. Attendees violating this policy may be asked to leave 
the room & will be asked to delete all pictures/videos already taken. Attendees 
may take photos of posters if the poster author agrees. Authors who do not 
want their posters to be photographed will have a “no photographs” symbol on 
their board.  

Career Fair / Job Search 
  Career/Job Search 

Stations/Career Fair:  
Visit the ASHG website or go to ASHG Central in the Exhibit Hall.  

  Location Exhibit Hall 
Wednesday/Thursday: 10:00 am – 5:00 pm 
Friday: 10:00 am – 2:00 pm 

Childcare 
  Location JW Marriott, Olympic Rooms 

 c/o Kiddie Corp 
 213-763-4451 

  Registration Advance registration required. Registration is now closed. 
CME Credit Tracking:  
(Education Credits) 
  Process to claim credits Please see credit claiming website: www.learning.ashg.org/2022CE  

https://eppro01.ativ.me/src/EventPilot/php/express/web/planner.php?id=ASHG22
https://www.ashg.org/meetings/2022-annual-meeting/attendees/ashg-2022-mobile-app/
https://careers.ashg.org/
https://www.ashg.org/meetings/2022-annual-meeting/attendees/ashg-2022-childcare/
http://www.learning.ashg.org/2022CE


  CME/CEU Tracking Forms:  Use the mobile app to track sessions. PACE sign-in sheets are in Room 508. 
Credit claiming is available to those who purchased credits at 
www.learning.ashg.org/2022CE . Surveys open each day at 7 am PST. For 
questions email digitalprograms@ashg.org.    

Future Meetings:  
  2023 Meeting November 1-5, 2023: Washington, DC (pattern change) - 75th anniversary 

meeting 
  2024 Meeting November 5-9, 2024: Denver, CO 
Health & Safety 
  Vaccine Verification/Safe 

Expo:  
Upload vaccination by 10/23 or Visit Safe Expo counter onsite. Uploading in 
advance is strongly encouraged to avoid long wait times. 
All attendees, exhibitors, and guests must have been verified that they are 
vaccinated. See ASHG’s Health and Safety Policy for more information. There 
are no exceptions to the vaccination policy for attendees, exhibitors, guests, 
staff, or volunteers.  

  Where do I go if my 
vaccination is already 
verified? 

Visit registration counter to pick up your badge. Show your "purple screen" and 
identification. 

  Find COVID tests MED E COVID A TESTING SOLUTIONS  
Michael Laidlaw  
michael@medeamp.com  
916.769.6210 
TOTAL TESTING SOLUTIONS  
Anthony Addotta  
anthonyaddotta@covidtts.com  
805.807.2517 
CALIFORNIA COVID19 TESTING TASK FORCE LABS  
A one-stop resource of testing labs meeting the minimum criteria set by the 
State of California.  Services and rates vary.  
SAMEDAY TESTING *  
1046 S. Figueroa St., Los Angeles, CA 90015 (.2 mile)  
619.345.3818  
Appointment Needed; Referral not required  
RELIANT URGENT CARE  
814 Francisco St., Los Angeles, CA 90015 (.5 mile)  
888.753.6032  
Appointment not required; Referral not required  
CARBON HEALTH COVI D19 TESTING CENTER *  
1148 S Broadway, Los Angeles, CA 90015 (.6 mile)  
Appointment Needed; Referral not required 

https://www.ashg.org/meetings/2022-annual-meeting/attendees/ashg-2022-mobile-app/
http://www.learning.ashg.org/2022CE
mailto:digitalprograms@ashg.org
https://mgl.ud.net/fmi/webd/ashg_vax
https://www.ashg.org/meetings/2022-annual-meeting/health-and-safety/


  “I have COVID. What 
should I do?” 

• Please do not come to the Convention Center. 
• Stay in your hotel and isolate. If a person tests positive for COVID, they should 
isolate for 5 days even if asymptomatic. If you have symptoms, you end 
isolation 24 hours after you are fever free, and your symptoms are improving. 
• If you have COVD and need to extend your stay, please inform the hotel that 
you have tested positive and request to add additional days on to your stay to 
isolate.  
• If your hotel isn’t able to accommodate you and you want to look for an 
alternate hotel to extend your stay, click on this link 
https://ashg.mgereservations.com/ to access other hotels in the city. 
• Contact ASHG post-meeting and we will fully refund the registration fee.  
ASHG does not provide financial support for additional hotel stays. 

  Designated mask areas We have rows of seats specifically for those wearing masks 
  Nearby Pharmacies Grand Avenue, 1400 S. Grand Avenue, 213-746-4114 

Walgreens, 22930 S. Western Avenue, 310-517-1851 
CVS, 1026 s. Broadway, Suite A, 213-419-9555 
Ralphs, 11727 W. Olympic Blvd., 310-444-0603 

Hotel Reservations/Questions:  
  Hotel Questions Please directly call the hotel you booked 
  J.W. Marriott L.A. LIVE – 

(HQ Hotel) 
  (800) 228-9290 

  Courtyard by Marriott L.A. 
LIVE  

(213) 443-9200 

  E-Central Downtown Los 
Angeles  

(213) 748-1291 

  Hilton Checkers Los 
Angeles  

(213) 624-0000 

  Hotel Figueroa  (213) 627-8971  
  Hotel Indigo Los Angeles  

Downtown    
(866) 246-3446  

  Hotel Per La  (213) 358-0000 
  Millennium Biltmore Hotel 

Los Angeles  
(213) 612-1575 

  Omni Los Angeles Hotel at 
California Plaza  

1-800-THE-OMNI 

  Residence Inn by Marriott 
L.A. LIVE  

(213) 443-9200 

  Sheraton Grand Los 
Angeles  

(213) 612-3117 

  The Ritz-Carlton, Los 
Angeles  

(213) 743-8800 

Meeting Misconduct 
  "Where do I report a 

meeting misconduct 
issue?"  

Mona Miller or Pauline Minhinnett in Room 508; Call 844-519-9731 (24-hours) 
 
Complete the online reporting form (24-hours) http://ashg.ethicspoint.com  

 

 

 

 

http://ashg.ethicspoint.com/


Membership 
  Purchase 2023 Membership You can renew online or stop by ASHG Central in the Exhibit Hall to renew and 

receive a free gift. 
 
You can join 2022 membership on Tuesday. 
Payments for 2023 membership will not be accepted prior to Wednesday. 
 
Location: Exhibit Hall, Booth 1225 
Wednesday/Thursday: 10:00 am-5:00 pm 
Friday: 10:00 am-2:15 pm 

  If I pay for a 2023 
membership in LA, do I 
qualify for a discounted 
registration for this 
meeting? 

No – your 2023 membership only applies for discounted registration for ASHG 
2023 in Washington, DC.  

  What is the membership 
calendar year? 

All ASHG memberships run on a calendar year (Jan 1 – Dec 31).  
 
Memberships do not roll over. 

  Membership Benefits • Reduced rates Annual Meeting registration 
• Online subscription to The American Journal of Human Genetics (AJHG), with 
print version heavily discounted 
• No fee for articles published in AJHG 
• Access to the ASHG Trainee Forum on LinkedIn and Facebook, trainee 
programs, career resources, leadership opportunities, educational programs, 
and quarterly newsletter, The Nascent Transcript 
• Leadership opportunities: members may be elected to office, serve on 
committees, and vote on Society matters 
• Policy resources and representation in advocacy efforts 
• Access to the members-only Web Portal 

  Membership types • Regular - Staff, faculty, clinicians, technicians, and other genetics professionals 
interested in research in human genetics or in issues pertaining to human 
genetics ($210) 
• Early-Career Professional - Early-career genetics professionals who have 
completed training within the last three years are eligible for early-career 
membership ($70) 
• Resident/Clinical Fellow - Advanced-degree genetics professionals in training 
for clinical positions ($60) 
• Postdoctoral Fellow - Advanced-degree genetics professionals working as 
postdoctoral fellows ($60) 
• Graduate Student - Students working toward a post-baccalaureate degree 
($57) 
• Undergraduate Student - Students working toward a bachelor’s degree ($30) 
• Emeritus - Retired genetics professionals who have been ASHG members for 
the past 5 consecutive years ($0) 

Presenters / Posters 
  Speaker 

Presentation/Upload:  
Room 501. For questions contact programs@ashg.org     

  Poster Presenters:  Poster authors can place their poster on their board on Wednesday starting at 
10:00 am. Poster tubes can be self-checked in complimentary bins located by 
posters inside the Exhibit Hall; or you may check them at the Business 
Center/Luggage Check for a fee.  

  Poster Printing:  If it was arranged, pick-up at the Business Center.   

https://www.ashg.org/membership/join-or-renew/
https://www.ashg.org/membership/member-benefits/
mailto:programs@ashg.org


Registration 
  Registration Receipts / 

Refunds / 
Replacements:  

Go to the registration assistance counter. Attendees can also log in to the 
Registration Resource Center and reprint receipts. No refunds are given onsite. 
Registrants who cannot attend may not transfer their registration to another 
person. For questions, email ashg@xpressreg.net . 
 
Location: 
South Lobby  
Tuesday, 10/25: 9:00 am – 6:00 pm 
Wednesday, 10/26: 6:30 am – 6:00 pm 
Thursday, 10/27: 7:30 am – 6:00 pm 
Friday, 10/28: 7:30 am – 5:30 pm 

  Guest Badge / Registration Any guests must adhere to vaccination policies for ASHG 2022. To register as a 
guest, you must be accompanied by a paying scientific registrant. Go to the 
registration help counter if you need assistance. 
Fee $135.00 (USD) 
What is included? Includes admission to the Exhibit & Poster Hall and to the 
Friday night closing socials but does not include access to scientific sessions or 
ticketed events. 
 
Registration Process: 
A registered attendee should log into their registration record through the 
registration resource center and select the upgrade option. 
The name and contact details for the guest need to be entered and the guest 
registration fee needs to be paid. 

  One Day Passes Not available for 2022 Annual Meeting 
  Register onsite Must register online: https://www.ashg.org/meetings/2022-annual-

meeting/registration/  
  Ticketed 

Events/Workshops:  
Must have been purchased prior to the meeting. Tickets are not sold at the 
entrance to events and there is no waiting list.  

  Are meals included? Meals are not included in the price of registration 
Technology / WiFi 
  Wifi:  To access the complimentary Wi-Fi, select the SSID ASHG2022.  

Password is ASHG2022. There is no wi-fi in the Exhibit & Poster Hall. 
Transportation / LA Specific 
  Restaurant/City 

Information/Tours:  
Information Counter in South Lobby (permanent counter). 

  Shuttle Buses:  Shuttle service between hotels and the convention center is not 
available. While all hotels are within walking distance to the LA Convention 
Center, downtown LA has a local “dash bus” line as an alternate transportation 
method. Bus Route F has several stops on Figueroa St. adjacent to LACC and LA 
Live. For details on DASH service, go to ladottransit.com. 

  More travel / LA info See  
https://www.ashg.org/meetings/2022-annual-meeting/travel-location-
information/  
OR 
https://www.discoverlosangeles.com/ashg  

 

mailto:ashg@xpressreg.net
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